
Excellence Award 
RN 
ECC
Colleen Blackburn RN

• Always willing to help her team

• Super friendly and makes everyone 
feel welcome 

• She leads with a calm demeanor 
when in charge 

• Always willing to solve problems and 
trouble shoot barriers 

• Pleasant bedside manner, goes 
above and beyond for her patients 

• Great resource for staff and always 
guides staff in the right direction 

• Willing to grow, challenge herself and 
continue learning 



Excellence Award 
MST 
ECC
Jordan Hall MST

• Always has a positive attitude and 
friendly 

• Great team player 

• Jordan has excellent bedside 
manner and builds rapport with his 
patients

• Phenomenal work ethic and self-
motivated

• Great critical thinking skills and quick 
to think on his feet

• Jordan is very knowledgeable and 
a valuable resource to the ECC 
team 



Excellence Award 
RN 
Radiology Nursing

Jessica Felts RN

• Jessica is a valuable asset to the IR 
Dept.

• Knowledge and leadership is a 
great reassurance to staff.

• Creates great resource tools for 
staff to reference.

• She presents a king and caring 
attitude to our patients.



Excellence Award
RN
ENDO
Tamara Janssen RN

• She provides such wonderful care to 
the patients.

• If a change needs to be made with 
schedule or roles, flexible and 
adaptable.

• She has worked with the team to 
learn how to assist in other areas.

• Always asking “what else can I do?”

• A tremendous asset to our hospital 
and team!



Excellence Award
RN
Nuc Med
Laura Byers-Wells RN

• Works well with staff and 
physicians.

• She gives the best care to 
each patient.

• She has great experience 
that has helped build and 
develop a well patient 
driven experience.



Excellence 
Award
MST
Pre Admin Testing
Shekeanna Holness MST

-Shekeanna has taken on many tasks 
and responsibilities as we opened the 
hospital. When there is a need, 
Shekeanna is the first to offer up 
assistance. 

-She goes above and beyond every 
day as she welcomes our patients to 
the Pretesting department with her 
bright smile.  Her focus is the patient 
care with a compassionate attitude.

-Shekeanna has supported the nurses 
in Pretesting during the recent 
relocation of the department and 
keeps an organized and efficient 
approach to each day.



Excellence Award 
RN 
Discharge Services
Leslie Baker RN

• Leslie is very hard working and 
dedicated to her service at SMH.

• She helps out her peers and is a self 
starter.

• Patients receive a great discharge 
education and learn a lot from the 
communication Leslie provides.

• Her calm and peaceful demeanor 
give the patients a sense of 



Excellence Award 
MST 
Discharge Services
Ilena Watson MST

• “Lilly” is very caring and kind to every 
person she encounters.

• She is very attentive to details to ensure 
patients receive the care they need 
and make a smooth transition through 
the discharge process.

• Her positive energy provides a 
welcoming environment to all in the 
departure lounge.



Excellence 
Award 
RN 
Perioperative 
Services
Amanda Williams RN

- Amanda is always patient focused and 
has a caring and compassionate attitude. 

- Amanda goes above and beyond every 
day. 

-As the charge nurse, Amanda has lead 
the team through the challenges of 
capacity issues and managed to keep 
the team upbeat, positive and most 
importantly, Press Ganey scores in the high 
90%. 

-Amanda always has a plan for managing 
the patient flow, however, she adapts to 
the needs of the patients and physicians 
and always does it with a big smile and a 
warm heart. 



Excellence 
Award 
MST 
Perioperative 
Services
Meagan Hughes MST

-Meagan has taken on responsibilities as we 
opened the hospital. When her team 
members are in need, Meagan is the first to 
offer up assistance. She often jumps in to 
learn and will adapt to any role to help 
another department. 

--Meagan is always patient focused and has 
a caring and compassionate attitude

-Meagan goes above and beyond every 
day as she welcomes our patients to the 
PreOP/Phase II department. 



Excellence Award 
RN
PACU
Gabriella Girdwood, RN

-Always has a smile on her face 
and a spring in her step.

-Team player

-Advocate for the best outcomes 
and patient care

-Continuously strives for excellence

-Gabby is a joy to work with and 
great asset to the team

-She spreads her love for nursing 
and her constant strive for 
excellence among her team



Excellence 
Award 
MST
PACU
Marisol Medina, MST

- A great attitude, she comes into 
work with “whatever needs to 
get done”

- Preceptor for new staff with a 
great ability to share her 
knowledge for the best patient 
outcomes

- She challenges herself to learn 
and excel in all aspects of her 
role



Excellence Award 
RN
LDRP

Janelle Roseberry RN

• Amazing preceptor.

• She truly cares about the person she 
is mentoring.

• Daily commitment to the unit.

• Positive energy to each shift.

• She brings calmness and sense of 
order to the shift to help move 
forward.



Excellence Award 
MST 
LDRP

Rebecca Schermock MST

• Welcoming to everyone who comes 
to the unit.

• Positive energy that radiates to 
everyone.

• Great team player within our 
organization

• Patient, kind and always coming up 
with new ideas.

• Patients love her!



Excellence Award 
MST
Remote Tele

Anne Richards MST

• Anne is very patient

• Anne is a great preceptor! She is kind, 
respectful, and detailed

• Anne is great to work with!

• Anne is respectful in her conversations 
and communication

• Anne knows everything!

• Anne always helps her team when 
she is needed.

• Anne is awesome! She is so smart and 
catches the smallest EKG changes on 
the patient. 

• She’s amazing!



Excellence Award 
RN
Remote Tele
Sheila Brutus LPN

• Sheila is the best resource when I have 
a question

• Sheila is awesome!

• Sheila is very organized and has a 
good way of explaining things.

• Sheila is the best preceptor!

• Sheila has a great personality and I 
love working with her!

• Sheila is so smart and tech savvy

• I always feel good when I come to 
work and Sheila is there with me.  



Excellence Award 
RN 
Cardiac Med Surg

Victoria Wilson RN
• Victoria is willing to fill in any position 

needed
• Chair of UPC 

• Victoria is a Charge RN and a CMR RN 
• Victoria is always concerned about the 

safety of our patients and takes every 
precaution.

• Victoria is a “team player” and assists 
fellow staff when the patient is not even 
assigned to her.

• Victoria accepts any extra duty asked of 
her, including arbitrating the day shift RN 
schedule. 

• Victoria is Chair elect for the house wide 
Venice Charge RN Committee. 

• Victoria treats every patient as if they 
were her own family. 



Excellence Award 
PCT 
Cardiac Med Surg

Alicia Brown PCT

• Alicia always provides caring and 
exceptional care to ALL patients, not just her 
own.

• Alicia is always in a cheerful mood. She is 
easy to work with!

• Alicia is a team player and never says “no” 
when she is asked to help. 

• Alicia gets her tasks done in a timely manner 
so her patients do not have to wait 

• Alicia is reliable and a team player.

• Alicia has a positive attitude and provides 
excellent patient care. 

• Alicia is a great preceptor.

• Alicia is the definition of “teamwork”.

• I enjoy working with Alicia and her patients 
love her!



Excellence Award 
RN 
Hemo

Cathy Brilando RN

• Cathy does an amazing job with 
staff scheduling, water culture 
machine, and is a resource and 
expert to the department.

• She is a wonderful preceptor for 
training.

• A strong team who tailors their 
care around the patient.

• Very positive and engaged on the 
unit that leads to successful 
treatment with compassionate and 
kindness for each patient.



Excellence Award 
RN 
HEMO

Stephanie Centrella RN

• Stephanie helps patients with 
transition of care, explain 
medications, and contacts 
appropriate resources when 
necessary.

• She has ownership, has high 
standards, and engagement with 
patients, department, and each 
part of the team.

• Collaborates well with each team 
member to provide patient 
centered care with compassion and 
kindness.



Excellence Award 
RN 
HEMO

Diana Stelma RN

• Diana audits for both ICU and 
HEMO.  She takes ownership and has 
high standards for each team 
member and the department.

• She goes above and beyond even 
when it can be a stressful and 
challenging situation to achieve the 
best patient care.

• She has great teamwork and 
collaboration to drive a patient 
centered care for not just the 
patient but also the family.



Excellence Award 
RN 
ICU
Candace Sova RN

• Goes above and beyond no mater 
the role while advocating for patients 
and staff.

• The department can always count on 
Candace to support and assist other 
units in house as needed.

• Candace is engaged and is always 
looking for ways to improve current 
processes.  She is willing to learn new 
things to be a resource.

• She provides safe care to the patients 
every time and communicates with 
patients and families about plan of 
care.



Excellence Award
MST
ICU

Patty Carranza MST

• Listens to the patient’s concerns 
and helps patients understand the 
reason for the treatment plan or 
procedure.

• Very professional and takes 
ownership over equipment and 
desk to go above and beyond for 
the department.

• She is very compassionate about 
the patients she is caring for and 
finds a way to make the care more 
personable to ease patient and 
family anxiety.



Excellence Award 
RN
Med/Surg
Alivia Duncan, RN

• She eagerly seeks to help with any 
task.

• Very professional and excellent with 
therapeutic communication.

• She has a positive attitude.

• She is calm even in stressful situations 
and assist nurses and techs on the floor 
in other areas not assigned.

• She has the mindset that all of the 
patients are everyone's patients giving 
the patients better care.



Excellence Award 
MST
Med/Surg

Cathy Watson, MST

• Very attentive with her patients

• Anticipates the needs of her 
patients before being called

• Cathy has a great attitude towards 
her coworkers

• She has great teamwork supporting 
staff to take better care of patients

• She thinks ahead, makes decision in 
her care that help the whole unit.



Excellence Award 
RN
Ortho
Crystal Burke, RN

-Ready to step up and rise to any 
occasion

-She has the ability to dissect any 
scenario and provide the “Plan, Do, 
See, and Act” approach to find 
resolution and opportunity

- Her peers love working with her and 
has established great rapport with key 
physicians/surgeons.



Excellence Award 
MST
Ortho
Chris Tuanqui, PCT

- He displays the SMH values of always 
providing quality, patient-centered 
care.

- Displays no passing zone, purposeful 
rounding, and the 5Th P for plan.

- Peers describe him as dependable, 
caring, reliable, and super helpful.


